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WELCOME TO YOUR LATEST BLUE ADVANTAGE NEWSLETTER!

Welcome to your latest Blue Advantage newsletter! Inside, you'll find helpful updates about your plan
benefits, tips for staying healthy and resources that support your wellness all year long. From earning
rewards and using your Flex Card and OTC allowance to making the most of your vision benefits, we're
here to help you get the most value from your coverage.

You'll also learn more about staying active with programs like SilverSneakers and keeping up with
important dental care to support your overall health. These benefits are designed to work together —
helping you stay strong, see clearly and maintain your well-being throughout the year.




UNDERSTANDING YOUR OVER-THE-COUNTER (0TC) ALLOWANCE

If you were enrolled in our plan in 2025, you may notice that the OTC allowance is lower for 2026.
Your OTC benefit is still part of your plan, and this change reflects higher administrative and
utilization costs across Medicare Advantage plans. Most Medicare beneficiaries like you in plans
offered by other carriers may have seen such decreases. It's a necessary step health insurance
carriers have had to take to make it viable to continue to provide our services in these uncertain
times of rising costs. Even with the updated amount, you can continue to use your OTC benefit to
save on everyday health items like over-the-counter medications, personal care essentials, vitamins
and more.

To view the Over-the-Counter Catalog or for a list of approved Flex Card merchants, visit
blueadvantage.lablue.com/2026/medicare/flexcard.

Over-the-counter allowances may be monthly or quarterly depending on your plan. All allowances
must be used within the period and will not roll over.

And remember — you can earn additional dollars on your Flex Card by completing Healthy
Rewards activities throughout the year. These extra rewards can help offset the change and give you
more ways to support your health.

o) How to Use Your Flex Card to Purchase OTC Items
You have the flexibility of ordering online, by mail, by phone or by purchasing at an
approved retail store. Please note that the items eligible for purchase may differ
depending on the mode of purchase.

Approved Retailers and Approved Items
I Keep in mind that the Flex Card can only be used at participating retailers and for
approved items. To find a network retailer, you can search by name or ZIP code in your
Flex Card portal. Please note that not every pharmacy in the Blue Advantage network is
also in the Flex Card network. It's important to note that items in the catalog may not be
the same as approved retail items.

Not sure if an item is eligible? Just use the barcode scanner in the myTotal Benefits app
to check. If you have an issue trying to purchase an item at a retail store, call the number
on the back of your Flex Card for help.

Catalog (Online, Mail and Phone Orders)

You should have received an OTC Benefit Catalog in the mail, or you can find one on our
website. The OTC Benefit Catalog includes eligible items and all the details you need

to place an order. It's important to note that items in the catalog may not be the same
as approved retail items. You can track the status of your order in your Flex Card portal,
but please allow up to four business days for shipments. It may take up to four weeks to
process an order sent by mail.
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How Your Flex Card Supports Your Vision Needs

Your Blue Advantage plan comes with routine vision benefits with the freedom to choose
from hundreds of participating providers and retailers. Your vision benefit covers one
annual eye examination and includes an allowance on your Flex Card to pay for eyewear
such as eyeglasses and contact lenses. To find participating providers, view the “2026
Flex Card Merchants” online at blueadvantage.lablue.com/2026/medicare/flexcard.

Forgot to Use Your Flex Card for an Approved Product Purchase?

No worries — just keep your receipt! You can request a reimbursement form by calling
Customer Service or by downloading one from your Flex Card online account. Once
verified, your Flex Card will be loaded with the funds to reimburse you.
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You can learn more about participating retailers, help
with activation and more about your Flex Card at
blueadvantage.lablue.com/2026/medicare/flexcard.




GET REWARDED FOR STAYING HEALTHY

Your Blue Advantage plan has a Healthy Rewards program that allows members to receive up to $210
in rewards just by completing health services and actions. It really is that simple! Opt in today and start
earning rewards at bchslamemberportal.com.

The list below outlines what you can earn rewards on, as well as why it is an important part of
helping you stay healthy.

Annual Wellness Visit

Your Annual Wellness Visit is a yearly check-in with your provider to review your health,
set goals and create a personalized plan. It helps catch potential issues early and keeps
you on track for better overall wellness.

Breast Cancer Screening (Mammogram)

Both men and women are susceptible to breast cancer. According to the Louisiana
Department of Health, breast cancer remains one of the most prevalent cancer types
among women in the state. A mammogram can detect breast cancer early — often before
symptoms appear — making treatment easier and more effective. Regular screenings save
lives by finding cancer when it's most treatable.

Colorectal Cancer Screening (Colonoscopy or Flexible Sigmoidoscopy)

Louisiana ranks 5th in the nation for colorectal cancer deaths, according to the Louisiana

Department of Health. Colorectal cancer often starts silently, but screening for colorectal

cancer can provide early diagnosis by allowing polyps to be detected and removed early.
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Detecting cancer in its earliest stages makes treatment simpler and far more successful,
which means better outcomes for your long-term health.

Annual Flu Shot

Older adults are at a greater risk for developing complications with the flu due to immune
systems weakening with age. Having chronic conditions, such as diabetes, can also make
recovery harder.

Retinal Eye Exam

A yearly retinal exam can prevent vision loss by catching eye diseases like diabetic
retinopathy early. With timely care, most vision problems can be treated before they
become permanent.

Health Risk Assessment

$25 Completing a Health Risk Assessment helps your provider understand your lifestyle and
health needs. This information guides personalized care and ensures you get the right
support to stay healthy.



STAYING ACTIVE WITH SILVERSNEAKERS®

SilverSneakers is more than a traditional fitness program — it's a way of life. It provides an opportunity to get
physically active. Designed specifically for seniors, SilverSneakers is there for you, every step of the way. The
best part is it's included with your Blue Advantage plan at no additional cost.
With SilverSneakers, you get access to:
A nationwide network of participating locations,' with fitness classes? at select locations
SilverSneakers LIVE online classes taught daily by instructors trained in senior fitness
SilverSneakers On-Demand videos available anytime, including yoga, stretching, and guided meditations
The SilverSneakers GO mobile app with digital workout programs
SilverSneakers Community classes in neighborhood locations
Helpful wellness articles to support your mind and body

If you haven't already, activate your FREE online account today at SilverSneakers.com/GetStarted.
Always talk with your doctor before starting an exercise program.

'Participating locations (“PL") are not owned or operated by Tivity Health, Inc. or its affiliates. Use of PL facilities
and amenities are limited to terms and conditions of PL basic membership. Facilities and amenities vary by PL.
Inclusion of specific PLs is not guaranteed and PL participation may differ by health plan.

2Membership includes SilverSneakers instructor-led group fitness classes. Some locations offer members
additional classes. Classes vary by location.

SilverSneakers is a registered trademark of Tivity Health, Inc. © 2026 Tivity Health, Inc. All rights reserved.




MAINTAINING YOUR DENTAL HEALTH

Your dental health is essential to your overall health. Maintaining healthy teeth and gums can help prevent
infections, reduce inflammation, support heart and metabolic health and improve your overall quality of life.
Good oral health helps you stay healthier longer.

Your plan includes preventive and comprehensive dental services. Choosing an in-network provider
for these services means no cost to you up to your benefit maximum!*

Preventive dental services help you avoid problems before they begin and support long-term health.
Your preventive coverage includes services such as exams, routine cleanings, bitewing X-rays and
fluoride treatment.

Comprehensive dental includes both basic and major dental services:

- Basic dental consists of services such as fillings and extractions.

Major dental consists of services such as periodontal scaling, crowns, dentures, root canals and bridges.
To save money on dental services, choose a dentist in the Blue Advantage network. Coverage is available
from United Concordia dental providers. The most recent list of participating providers is available on the
website at la.ourdentalcoverage.com/find-a-dentist/#/. You may be balance billed by out-of-network

providers. Out-of-network dentists are not contracted to accept plan payment as payment in full, so they
might charge you for more than what the plan pays.

*Benefit amount varies by plan selected.



WE'RE HERE TO PROTECT YOUR PRIVACY

Blue Advantage has a notice that explains how we keep your personal and health information safe. It
tells you what information we use, why we use it — like helping pay your claims or sharing updates
with your doctors — and how we protect it. It also explains your rights, like being able to see your
information or ask questions if something doesn’'t seem right. You can always view the Notice of
Privacy Practices at blueadvantage.lablue.com/privacy and click the link for our HIPAA Notice of
Privacy Practices, or you can ask for a paper copy by calling the Customer Service number on the
back of your member ID card.
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HAVE QUESTIONS?

Our 5-star rated™ Customer Service team
is here to answer your questions and make
sure you have everything you need for the
year ahead.

Our local Customer Service team is available

to help you with any questions you have,
including any questions you have about your
plan. Our Customer Service representatives are
available to help you by calling 1-866-508-7145
(TTY 711). A live representative is available to
answer your questions from 8 a.m. to 8 p.m.,

7 days a week from October - March and

8 a.m. to 8 p.m., Monday - Friday from

April - September.

#2025 CMS Medicare Consumer Assessment
of Health Providers and Systems
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