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YOUR VOICE MATTERS: SURVEYS ARE COMING!

Occasionally, you may receive a survey about your experience with
Blue Advantage. These surveys may come from Blue Advantage or
the Centers for Medicare & Medicaid Services (CMS) by mail, email
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Your feedback matters! We carefully review every response ems

and use your input to improve your plan, care and service. .

If you receive a survey, please take a few minutes to St
complete it. Your voice helps us make Blue Advantage i
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better for you and all our members.

We will continue to survey members throughout the year to make
sure you receive the best service possible.




ACCESS TO CARE AND COST OF COVERAGE

Feeling sick and not sure where to get care? Injured and wondering if you should go to urgent care or the
emergency room? Use this handy guide to help you find the right care at the right time, while saving time

and money.

This guide can help you determine where to get care when you need it, but you should always use your best
judgment based on your symptoms. If you are having a medical emergency, seek care immediately.

Is your primary care
provider’s (PCP’s)
office open or can you
make an appointment
during office hours?
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START HERE

Is it an emergency (e.g.,
severe shortness of

breath, major injury, signs
of heart attack)?

NO

PRIMARY CARE PROVIDER
Unless you have an emergency
or can't get an in-person
appointment, you should
start with your PCP for your
health concerns.

\

SPECIALIST
Your PCP may want you
to see another provider for
certain conditions. With Blue
Advantage, you can see a
specialist without a referral!

i

If you can’t see your PCP
and still need care, do
you prefer an online or

in-person visit?

ONLINE

}

ONLINE DOCTOR VISITS

Telehealth is faster and easier

than going to an ER or urgent
care for minor health needs.
Plus, it's a $0 PCP copay for
Blue Advantage members!

EMERGENCY ROOM
Some conditions ARE
emergencies and require
immediate attention.
Be prepared to provide
as much information as
possible and make sure to
follow up with your PCP
on any care you receive.

IN-PERSON

\l

URGENT CARE
For nonemergencies and
when you can't see your
PCP, you may want to go
to an urgent care center.



UNDERSTANDING PPO NETWORK OPTIONS

When you enroll in a Blue Advantage (PPO) plan, you get peace of mind knowing you are covered
wherever you go.

PPO plan members have the freedom and flexibility of the BlueCard PPO national program to access
in-network healthcare providers outside Louisiana.

While you can see out-of-network providers, there are several advantages to seeing an in-network
provider both in Louisiana and in the BlueCard network.

Lower costs and predictable coverage: You will usually pay a lower cost share at an in-network
provider, giving you the confidence to plan your costs in advance.

No balance billing: You won't be charged the difference between what we reimburse and what the
provider charges.

Strong care coordination: In-network providers work closely with Blue Advantage care teams,
helping to ensure seamless, coordinated care.

To find a network provider in Louisiana, visit lablue.com/blueadvantage and click Find a Doctor
or Drug.

To find a provider in the BlueCard nationwide network, visit provider.bcbs.com.

A note about Healthy Rewards for PPO members

We encourage you to complete your health actions as early in the year as possible to avoid delays with
receiving your incentive payments. All providers must submit a claim to Blue Advantage for processing.
The claim must be processed and paid for you to earn the reward prior to the end of the year.

Don't forget!

Our local Customer Service team is available to help you with any questions you have. Our Customer
Service representatives are available to help you by calling 1-866-508-7145 (TTY 711). A live
representative is available to answer your questions from 8 a.m. to 8 p.m., 7 days a week from
October - March and 8 a.m. to 8 p.m., Monday - Friday from April - September.
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UNDERSTANDING YOUR
DRUG COVERAGE

Prescription drug coverage can be complicated,
so it's important to understand your plan, know
the options available to you and how to help keep
your drug costs as low as possible.

Using Your Plan’s Drug Formulary

The formulary is the list of drugs covered by your
prescription drug benefit included in your plan.

It lists the tier each covered drug is on as well as
any requirements, such as prior authorization, step
therapy and quantity limits. The formulary
reviewed and updated annually and throughout the
year. You can view the most up-to-date formulary
at any time on the Louisiana Blue website at
blueadvantage.lablue.com/formulary-um.

Ways to Save on Prescription Drugs

If your drug is not covered or you believe the
cost is too high, you still have options.

Talk with your doctor about covered
alternatives: It is likely that your doctor
may not be aware which drugs your health
insurance plan formulary covers, so keep
them informed if the prescribed drug is not
covered. They will likely offer alternatives
that work for you.

Ask about generic or lower-tier options:
Generics are a safe and effective first choice for
many conditions. These drugs contain the same
ingredients as their brand-name counterparts,
and may have much lower copays. Ever noticed
how the grocery store brand for bread is usually
cheaper than the brand name but tastes pretty
much the same? If your doctor agrees, this is no
different than that!

Use preferred pharmacies for lower costs:
You may pay less when you choose a preferred
retail pharmacy to fill your prescription. To

find a preferred pharmacy near you, visit
blueadvantage.lablue.com/gettingrx. If you
don't have a preferred pharmacy near you, then
try the next tip.

Sign up for mail order: Reduce trips to

the pharmacy by having your prescriptions
delivered to your door and paying no additional
cost for shipping. Learn more about mail order
at blueadvantage.lablue.com/gettingrx.

Check to see if you qualify for a low-income
subsidys: People with limited incomes

may qualify for “Extra Help” to pay for their
prescription drug costs. For more information,
contact your local Social Security office or
call 1-800-MEDICARE (1-800-633-4227),

24 hours per day, 7 days per week. TTY users
should call 1-877-486-2048.

Request a coverage exception: If your doctor
determines that the non-covered drug is
medically necessary, Customer Service is
available to help if you have questions about
an exception request.

Find & Price Prescription Drugs Tool

Avoid surprises at the cash register when
purchasing your drugs. We offer a Find &
Price Prescription Drugs tool that provides
an estimated cost for your prescription at
your pharmacy. You can check multiple drugs
and estimate your annual drug costs. Visit
blueadvantage.lablue.com/fomulary-um to
get started!
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CHOOSING YOUR PRIMARY CARE PROVIDER

It's important to select a primary care provider who plays a key role in managing your care, including
coordinating care with any specialists you may need and ensuring you are receiving the right
screenings at the right time.

Reminder: Some Medicare Advantage plans include a monthly premium. In addition to the premium,
you may still have cost sharing such as deductibles, copays or coinsurance when you receive covered
services. Choosing in-network providers and pharmacies helps you keep your out-of-pocket costs as
low as possible.
How to find your perfect health provider:

Check network: Make sure the provider is in your network.

Location matters: Choose a PCP close to home for convenience.

Communication style: Look for someone who listens and explains clearly.

Reviews and recommendations: Ask friends or check plan resources for feedback.

Not sure where to start?
Visit lablue.com/blueadvantage and click Find a Doctor or Drug to find a PCP in your network.
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